
Steps to completing the FCC application for the Emergency Broadband Program. 

Applying for benefits under the Emergency Broadband Benefit (EBB) Program:   If you received a notice 

that you need to reapply to the EBB program, here are instructions on completing the application.  Go to 

https://acpbenefit.org/ and click Sign in in the upper right corner.  Enter the username and password 

that you created when you first applied for program benefits.  Be sure to put a check mark in the “I’m 

not a robot” box and then click Sign in.  Once you have signed in, click “Apply for ACP”. 

 

1. Sign in to your account using the username/password that you created in step 4.  Be sure to 

click the “I am not a robot” box and then click Sign In. 

 

2. Once you have successfully signed in, you will need to choose “Get Started” under the 

Emergency Broadband Benefit Program 

 

 

https://acpbenefit.org/


3. Select “Enrollment at USDA Community Eligibility Provision (CEP) School.  

 
4. You will then get a screen to confirm your information.  If there are any mistakes, you can make 

corrections at that time.  If not corrections are needed, check both boxes giving FCC permission 

to check information provided to them and then click submit. 

   



 

5. Select “Select a USDA Community Eligibility Provision school AND “Select a USDA Community 

Eligibility Provision School”.  Click Next. 

 

 

  



6. Select the appropriate information from the dropdown menus for state (KY), district (Pulaski) 

and school.  Click Next. 

 

*** If your child’s school is not listed, you will need to choose the second option “Click here to submit 

documentation for any school that does not appear on the list of Community Eligibility Schools” because 

your school is not on the FCC list.  Once you select this option, there will be a button toward the bottom 

to upload documents.  Contact your school to get a copy of the required letter signed by Mr. Richardson.  

You will click to upload documents and then select the letter that has been provided by your school for 

your child. 

 

7. Initial the agreements and then click submit. 

 

  



8. You should receive an email from USAC (DoNotReply@usac.org) confirming your eligibility for 

asking for additional information.  This email will contain instructions for next steps and 

contacting your service provider. 

 

mailto:DoNotReply@usac.org

